MSA Hydro™ Ear Wax Remover

By Ear Basics®

Thank you for choosing our MSA Hydro™ Ear Wax Remover. Our Innovative ear-cleaning device uses a gentle
5-Stream water nozzle to remove ear wax effectively, easily, and safely.

This instructional manual will guide you through the setup, proper use, and maintenance of your MSA Hydro™
Ear Wax Remover by Ear Basics®.

Included:

1 - MSA Hydro™ Ear Wax Remover Wand

2 - MSAHydro™ Ear Wax Remover Water Nozzles
5 - MSAHydro™ Ear Wax Remover 5-Stream Tips
1 - MSA Water Shield

1 - MSA Charging Cord

Important Safety Information:

Read all instructions carefully before using this device to avoid injury or damage caused by improper operation.

DO NOT USE the MSA Hydro™ Ear Wax Remover if you have any ear infections, injuries, or an ear condition
without consulting a healthcare professional.

Keep out of reach of children.

Avoid direct contact of the water stream with your eardrum.

Do Not submerge the device in water.

Use only clean, lukewarm water for ear wax removal.

Disconnect the device from the charger before cleaning or maintenance.

DO NOT disassemble the product to avoid product damage or electrical shock.
DO NOT place the product near fire, as the battery can be damaged or explode.
DO NOT use the product for any other purpose than ear wax removal.

DO NOT use if the power cord is damaged.

NEVER use this product without the 5-Stream nozzle attached to the nozzle wand.
DO NOT bend, stretch, or twist the nozzle wand.

ONLY use warm water. Room Temperature or Cold Water may cause dizziness.
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Charging Instructions:

1. Initial Charge: Charge the MSA Hydro™ Ear Wax Remover for 4 hours before first use.
2. Charging:

a. Connect the USB charging cable to the charging port on the wand

b. Plug the USB end into a power source.

¢. The charging indicator light will illuminate.
3. Full Charge will be indicated by the three lights illuminating.
4. Regular Use: A full charge should provide up to 50 minutes of continuous use

with a full water reservoir.

How to Use the MSA Hydro™ Ear Wax Remover

Step 1: Fill the Water Reservoir

Remove the water reservoir by twisting/rotating the water
reservoir clockwise

Fill the water reservoir with clean, lukewarm water

Replace the water reservoir and twist it counterclockwise to
lock it securely

Step 2: Insert the Nozzle Wand Into the Handle

«  Ensure that the nozzle wand is inserted firmly to avoid water
leaking during use

Step 3: Place the MSA Water Shield on the nozzle wand as seen in the diagram above
Step 4: Attach 5-Stream Nozzle Tip

+  Firmly place the 5-Stream nozzle tip onto the end of the Nozzle Wand




Prepare the Device

¢ Press the ON/OFF button to tum on the MSA Hydro™ Ear Wax Remover.
The device will turn on and be in the normal position and the indicator light
will illuminate.

To switch to another mode, hold the ON/OFF button down for 2 seconds, and
the mode will change from Normal to Strong. Press the ON/OFF button again
for 2 seconds, and the mode will change from Strong to Pulse.

*  Device will turn off automatically after 2 minutes.

Cleaning Your Ears

Tilt your head slightly to one side

Gently insert the 5-Stream water nozzle tip into your ear canal
Press the ON/OFF button to activate the water stream

Move the nozzle tip in small circles to thoroughly clean the ear canal
Repeat on the other ear

Drying your Ears

¢ Use a clean dry towel to wipe the outer ear after use
¢ Allow the inner ear to air dry naturally

Cleaning and Maintenance

After each use empty the water reservoir and rinse with clean water. Wipe the device
with a wet cloth and dry thoroughly.

Each week clean the water nozzle and 5-Stream nozzle tip with antibacterial solution.
Every 90 days the 5-Stream nozzle tip should be replaced.

If the device is not used for a long period of time, ensure that the water reservoir is dry
and waterless so that when stored there is no bacteria growth.

Store with an empty, dry water reservoir and place in a cool dry place.

Troubleshooting

¢ Ifthe device does not tum on ensure that the device is fully charged, which can take up
to 4 hours. Also check the charging port and cable for any damage.
If the water pressure seems to be weak, check that the water reservoir is filled and then
adjust the water pressure control to a different mode. Also check to ensure that there is
no blockage in the nozzle wand or 5-Stream nozzle tip.
If you detect any water leaking, ensure that the water reservoir is securely closed and

locked, that the nozzle wand is inserted correctly, and the 5-Stream nozzle tip is secure.

Thank you for choosing the MSA Hydro™ Ear Wax Remover. We are committed to making
life simpler through innovation.
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