
说明书  小册子单页尺寸为：11.5x17cm

NOVA
SMART 6-MEAL AUTO FEEDER

BRANDS GROUP, LLC OR ITS AFFILIATES.
DISTRIBUTED BY AND © 2025 SINCERE USA INC. 

CHILLICOTHE, OH 45601. 
ALL RIGHTS RESERVED

Before use, read all warnings found in 
the included instruction manual.

SPECIFICATIONS 
Charging
Rechargeable Battery

DC  5V  1A
3600mAh

Timer Range

Ice Pack 

Capacity/Slot
Suitable For 

0–24 hours

Keeps food fresh for 4–6 hours.
Ice pack effectiveness may 
vary based on environmental 
conditions.

Dry food 10fl oz; wet food 7fl oz
Cats and small dogs
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UNLOCKING THE DEVICE
1. Locked State: Indicator light is off.
2. Unlocked State: Indicator light glows blue.
3. Unlock/Lock Method: Press and hold the “Hr” and “Min” 
buttons for 3 seconds to toggle between locked and unlocked 
states.
4. Auto-Lock: The feeder defaults to unlocked mode upon 
startup. If no buttons are pressed for 10 minutes, the device 
locks automatically and the screen turns off. Press any button 
to display the current time; inactivity for 10 minutes will turn 
the screen off again.

SETTING THE CURRENT TIME
1. In the unlocked state, press “Hr” to adjust the hour (0–23). 
Press and hold to cycle quickly. Save by pressing “Set” or 
waiting 3 seconds.
2. Press “Min” to adjust the minutes (0–59). Save by pressing 
“Set” or waiting 3 seconds.

MANUAL FEEDING
Press the “M” button in the unlocked state to dispense one 
portion of food.

SCHEDULING FEEDING TIMES
1. First Feeding Time:
• Press “Set.” Indicator “1” and the hour digits will flash.
• Press “Hr” to set the hour (0–23). Save by pressing “Set” or waiting 8 seconds.
• Press “Min” to set the minutes (0–59). Save by pressing “Set” or waiting 8 
seconds.
• Indicator “1” stays lit, confirming the first feeding time is set.

2. Subsequent Feeding Times:
• Press “Set” repeatedly to select the desired feeding slot (2–6).
• Follow the same steps for setting hours and minutes.
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BATTERY & CHARGING
• Low Battery
The buzzer beeps (disabled from 8 PM to 8 AM), and the red light turns on.

• Charging:
1. Unlocked State: Blue light stays on, and the red light flashes during charging. 
The device will auto-lock after 10 minutes of inactivity.
2. Locked State: Red light flashes.
3. Fully Charged: Green light turns on.

ADDING FOOD
1. Push the button to open the lid and separate it from the base.
2. Add dry or wet food.
3. Reattach the lid to the base.

EASY TO CLEAN
1. Press the button to open and separate the lid.
2. Remove the food tray.
3. Take out the ice pack.

JAM PROTECTION
If the tray jams, it will reverse to release the obstruction. If the 
jam persists, the LCD displays “E01,” and the tray will stop 
moving. Clear the blockage and press any button to resume 
normal operation.

TRAY REALIGNMENT
If the feeding tray does not align properly after cleaning:
1.Ensure the tray is securely placed in its compartment.



2.Press the "M" button to reset the tray to its proper position.

IMPORTANT TIPS
• Avoid overfilling the food trays. Clean the feeder thoroughly 
before use, ensuring the mechanism is clear of debris.
• Test the feeder without food to confirm proper operation.

TECHNICAL SPECIFICATIONS
• Operating Voltage: 3.7V Lithium Battery
• Power Consumption: 1W
• Suitable For: Cats and small dogs
• Timer Range: 0–24 hours
• Ice Pack Usage: Keeps food fresh for 6–8 hours

TECHNICAL SPECIFICATIONS
• Indoor Use Only: Place the feeder on a flat, stable surface 
with less than a 5° tilt. Maintain at least 10 cm of clearance 
from walls.
• Environment: Use in a cool, dry, and well-ventilated space. 
Avoid proximity to flammable materials or sensitive 
furniture.

Before use, please 
take out 

Before Use:
Please remove the foam pieces promptly before using the 
product.

WARNING
To ensure safe transportation, two foam pieces are placed 
between the food plate and the ice bag to prevent the ice bag 
from detaching during shipping.

CONGRATULATIONS ON YOUR NEW
NOVA . 

Please read all instructions and warnings prior to use. Keep this manual as it 

contains important information for future reference. 
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