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Thank You

Thank You for choosing FanZone Scoreboards by Nevco. We appreciate
your business.

The following instructions will help you become familiar with the operation and features of the scoreboard
system.
Please take a few minutes to study this manual, and to practice with the control.

If you ever have any questions or comments, please call or email us.

FANZONE SCOREBOARDS BY NEVCO SPORTS, LLC
301 East Harris Avenue
Greenville, IL 62246-2151 USA

Technical Support:

Phone: 618.326.1223
Toll Free: 888.326.2580
Website: www.fanzonescoreboards.com
Email: service@fanzonescoreboards.com

IMPORTANT BROADCAST DELAY NOTICE:

Broadcast delays can vary depending on your service provider and may lag up to 90
seconds behind the live action. To help sync with your TV broadcast, the app includes
adjustable delay settings. We recommend testing and fine-tuning these during your first
game to find the best match for your setup.

If you need to adjust the delay in settings, do so during a commercial break or timeout to
avoid disrupting the game experience. Reference page 14 of the manual for delay settings.
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Installation

Before you start — please review the tool list below to ensure you have everything needed to
properly install your FanZone Scoreboard.

Tools Needed:

e Cordless Drill
e Screwdriver

e Tape Measure
e Level

Hardware you’ll need:

e (4)ea.wallanchors with #8 or #10 screws, min 50 lb. capacity ea.

Hardware included with your FanZone Scoreboard

e (2)ea.wall brackets

e (4)ea. #8-32x%2” machine screws

e (8)ea. #8-18 x 2” sheet metal screws
e (1)ea. 6’ power cord (120V)

e (1) Bonus faceplate

Bonus faceplates can be used to capture signatures from your
favorite football players or icons when attending games or
autograph sessions and then added to your FanZone
Scoreboard by removing the screws and replacing the original
blank plate.
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STEP 1:

Wall bracket (x2) — Provided by Nevco

Wall Anchors (x4) — Provided by customer

e Attach each bracket to the wall using (2) ea. #8 or #10 wall anchors (min. 50 lb.
capacity each)

e Brackets must be installed level and at spacing shown below

|" 48 in |

Wall \

=

W8 or ¥10 Screw

Anchor in wall /

|min, 50 Ib. capacity ea.)
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STEP 2:

e Openings in back of scoreboard should align with brackets on the wall
e Slide openings in back of scoreboard over top of brackets on the wall and lower
scoreboard
o Scoreboard dimensions: 6’ x 2.5’
o Top Sign dimensions: 6’x 1’
e Scoreboard should be sitting on brackets on wall as shown below
o Ifunsure whether or not scoreboard is sitting on brackets properly, remove
panels on front of scoreboard to view bracket attachments

Openings in back of scoreboard

Top flange of scoreboard should
be behind wall bracket

Wall bracket
(shown in red)
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STEP 3:

e Plug 120V power cord (provided by Nevco) into top of scoreboard and into wall

receptacle

o Idealwall receptacle location is within 12” of top of scoreboard so that top
sign will hide wall receptacle and all cables.
OPTIONAL: Scoreboard will connect to the internet wirelessly but if wanting to run a

wired internet connection, connect ethernet cable into top of scoreboard and
connect other end of ethernet cable to nearest wall jack.

"
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STEP 4:

e Attach ends of sign to top of scoreboard using the black #8 machine screws (2 on

each side)

e Holesin ends should face out on both sides

Holes face out —/

SCOREBOARDS
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Attach end of sign to top
of scoreboard using #8
machine scTews

Attach end of sign to top
of scoreboard using #8
machine screws

\— Holes face out

Page 7|23

Last updated 8/18/25



STEP 5:

Attach face of sign to ends of sign using #8 sheet metal screws (x8)

Align holes in face with holes in ends

and

attach sign face to ends using

#8 sheet metal screws [x8)

_.-.-_1 .
...... g
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Setup your FanZone Scoreboard

Your FanZone Scoreboard can be configured and controlled from an application on your
mobile phone or tablet. The scoreboard has integrated wired and wireless interfaces,
including Bluetooth, WiFi, and Ethernet.

FanZone offers two dynamic ways to bring the action home:

1. Live Streaming Scores via the FanZone Scoreboards App
Experience real-time NFL game updates streamed directly to your scoreboard. To
get started, follow the step-by-step instructions on pages 10-14 to download the
app, complete the setup, and begin streaming.

2. Manual Scoring with the ONE Controller App
Prefer to call the shots yourself? Use the ONE Controller App to manually score
your own games with ease. Setup instructions can be found on pages 15-19.

Your scoreboard must be fully set up in the FanZone Scoreboards app before using the
manual scoring option.

Download the FanZone Scoreboards app from Apple App Store or Google Play for your
iOS or Android mobile phone or tablet to get started.

# Download on the

& App Store

Before you begin, ensure Bluetooth on your mobile device or tabletis turned ON. Also,
connectyour iOS or Android device to the same Wi-Fi network as the scoreboard.

Page 9|23

SCOREBOARDS Last updated 8/18/25




When you open your FanZone Scoreboards App for the first time, you’ll need to select

Allow for the following permissions before proceeding. Otherwise, select Allow While
Using the App if applicable. Application will NOT be fully functional if this is not

completed.

AppleiOS

Allow “FanZone
Allow “FanZone Scoreboard: i
Scoreboards” to find devices

@

Allow FanZone Scoreboards to
access this device's location?

©

Allow FanZone Scoreboards to
find, connect to, and determine
the relative position of nearby
devices?

A
Allow
While using the app
Don'tallow

Only this time:

Den'tallow

SCOREBOARDS
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Allow “FanZone
Scoreboards” to use your
ion?
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A Permission Status dialog will appear upon starting the app if you’ve misconfigured any
permission(s). The dialog will guide you through which permissions needs to be
changed/enabled. Upon clicking one of the buttons, you’ll be redirected to FanZone
Scoreboard’s Apps settings to make the necessary changes as per the directions which
should match the image below:

Device Setup Device Setup FanZone Scoreboards

Permission Status

Location permission is
required to scan and
connect to ONE devices via
Bluetooth.

Location permission has
been permanently denied.

Press the button below and
follow these instructions:
Permissions > Location >
Allow only while using the
app

&2 Go to Settings

Close

BOARDS

Permission Status
Allow only while using the
app

¢ Go to Settings

Bluetooth Auth is required
for managing ONE devices.

Denied

Press the button below and
follow these instructions:
Enable Bluetooth & Local
Network

% Enable Bluetooth Auth

Close

BOARDS

Location

Bluetooth

Local Network

Cellular Data

FanZone Scoreboards App Configuration

Device Setup

1) Once you’ve allowed the permission prompts,
be sure you are within 50’ of your scoreboard,
and it has been powered on for at least two
minutes, then select “Add Device”.

+ Add Device

Page 11|23

Last updated 8/18/25

SCOREBOARDS

Powered by ‘inEVCD



2)

Select the scoreboard that you are setting up. If
you only have one scoreboard, then there will
only be one option to choose from.

When selected, the app will Bluetooth-connect
to that scoreboard for setup and the
scoreboard will show 0’s in all digits.

If you have multiple scoreboards, this will
identify which scoreboard is connected, so it
can be named and configured appropriately.

Device Setup

®

Select New Device

You must be within 50t of the
device and it must powered on for at
least 2 minutes

Nevco-00038208 -
Nevco-00038252 >
Nevco-00048823 >

Choose the type of connection to your network.

The pre-selected Wireless option uses the WiFi
network in your facility. Ensure your Wifi
network has good signal strength at the
scoreboard location. The WiFi network name
(SSID) will be pre-filled with the name of the
network that your mobile device is currently
connected to. This can be changed if different.

Once the WiFi name and passwords have been
entered, select “Next” to proceed.

The Wired option requires an Ethernet cable
from your scoreboard to your local Ethernet
network.

The Wired setup also requires the WiFi network
name that your mobile device uses which is
needed for proper operation of the Manual
Scoring feature. Accept the current network
name or change if needed and select “Next” to
proceed.

< Device Setup

Device Serial Number: 48985

Network Configuration

Connection Type
(O wired (Ethernet) Wireless (Wifi)
WifiNetwork

NevcoE-Engineering

Wifi Password
No Password @
Required

Connection status: Y
Cloud status: Y

& Device Setup
Device Serial Number: 48985

Network Configuration

Connection Type
Wired (Ethernet) (O Wireless (Wifi)
Wired devices still need your wireless network

name for the NevcoONE Controller App to run
scoring events.

Wifi Network

NevcoE-Engineering

Connection status: Y
Cloud status: Y

SCOREBOARDS
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5) Enter a meaningful name for your device. This
name will also be used for your Venue (that’s
referenced in Manual Control section below).

Select “Next” to proceed.

6) Enter a Device Admin Password. This will be the
password used to access this Scoreboard for
making any changes to prevent unauthorized
access.

< Device Setup

Device Serial Number: 48985

Device Name

Required

Enter a password for your scoreboard. After
setup, it will be required to make changes.

Required

7) Now, you can enter your team's name or city in
search box or scroll through the list to find your
team.

Make your selection and select “Next”.
Note: If your chosen team is on the road for

that week’s game, they will show up as ‘GUEST’
on your scoreboard.

< Device Setup
Device Serial Number: 48985

Select Your Team

Team Name or City

Arizona Cardinals

Atlanta Falcons

Baltimore Ravens

) Buffalo Bills

Carolina Panthers

Chicago Bears

= = 7 —~

8) Final configuration options:

Time of Day: Enabling Time of Day will display
the current time on your scoreboard whenever
itis inactive (no live game). It can be disabled
(default) or show 12-hour or 24-hour format.

Brightness: The brightness will default to
100%. Tap the pull-down tab to change this
value, in 10% increments.

SCOREBOARDS
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Time Zone: Configure the time zone for your
location for displaying the correct time of day if
enabled.

Broadcast Delay: Streaming video can lag
behind real-time action by up to 90 seconds,
causing the scoreboard to display events early.
Use the Broadcast Delay option to better sync
the scoreboard with the video feed.

Delays will vary based on your service provider.
We recommend testing the delay during your
first game to find the timing that works best for
your setup.

If you need to adjust the delay, do so during a
commercial break or timeout to avoid
disrupting the game experience.

Once you click “Done” your scoreboard setup is
complete and will automatically show all live
games for your team.

< Device Setup

Device Serial Number: 48985

Optional Configuration

Standard Time (12-ho...~

America/Chicago v

(@© Broadcast Delay
Live NFL video broadcasts will often lag
behind the FanZone scoreboard data stream.

You can choose to delay updates to your
scoreboard to offset this difference.

30 Seconds

Once set up is complete, you will see the
configured Scoreboards in your device list. You
will also get a pop-up to confirm your
Scoreboard been setup correctly and will
automatically stream games as per your
selected Team.

To add other scoreboards, repeat the
configuration process in steps 2 - 8.

To change any of the values for an already
configured scoreboard select your scoreboard
from the list and enter the Device Admin
Password that was created previously.

Device Setup

_\) 48985 NFL

Congratulations!

All set - your board will
automatically stream live Arizona
Cardinals games!

+ Add Device

SCOREBOARDS
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POST SETUP:

1. Whatdoldo on game day?
- Once you’ve configured your Scoreboard to the intended team, there’s nothing
else you’ll need to do. The Scoreboard will automatically start streaming the game
once it’s live.

-Note: 15:00 will appear on your display as soon as the broadcast stream begins
(typically one hour before kickoff) and will remain on the board until the game
begins.

2. How do |l switch to a different live game or into Manual Scoring during a live
game/stream?

- If you’d like to stream a different game, you’ll need to press on the Scoreboard
option in the FanZone App to enter Device Setup. Once you’ve selected the right
device, you’'ll just need to swap the Team to the desired result and save once
complete.

- If you’d like to switch to Manual Scoring, open the ONE Controller app and follow
the instructions below. Note that your Scoreboard will stop streaming the live game
and stream your Manually Scored game instead. Upon ending your Manually Scored
game, your Scoreboard will revert to streaming the live game IF it’s still ongoing.

GAME ON! YOU’RE READY TO SCORE!
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Manual Scoring Configuration

Your FanZone scoreboard also supports the ability to manually score your own games
using the Nevco ONE Controller mobile app. Note that this only works when the

scoreboard is idle (not displaying the live game stream of your selected team to follow).

NOTE: You must perform the initial scoreboard setup above using the FanZone app before

setting up manual scoring.

Install and set up the Nevco ONE Controller App:

1) Connect your mobile device to the
same Wifi network as your FanZone
scoreboard.

2) Install the Nevco ONE Controller
app from the Apple or Google app
store.

aad on the

‘ ;\p;l) Store

3) Openthe app and choose Skip
Login on the ONE Controller login

Existing User

User Name*

SCOREBOARDS

screen Password* &
NOTE: FanZone scoreboards do not
Reset Password
use ONE Cloud accounts.
New User
Register
Guest User
Skip Login
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Skip logging in?

4) Select the Skip for Now option

This will open the app as a guest
user to run events. If you are an
account administrator you
should sign-in or create an
account which provides cloud
services to backup and share
data.

5) You willthen be directed to the

Discovet existing Nevco ONE

Events page! SeleCt Start Here’ then Select the button below to discover nearby Nevco ;:::::mrhylhathaveulrudy
. - . . ONE venues or to setup a brand new venue

choose the option to Find Existing

Venue.

Test drive the scoring app in offline Demo Mode Setup a new venue in a facility
where Nevco ONE has just been
installed

© Demo Mode
o7 Setup New Venue

6) The app will scan and find any
FanZone scoreboards nearby, listing
them by the name you gave it during
set-up of the FanZone App. Select

Add 38208 NFL to your

the one you would like to manually contraller?
control and follow the prompts to seaming forventes. Mol ors- et

add it to the ONE Controller app. Close 38208 NFL(36208)

Cancel
7) Repeat the last step to add more

FanZone scoreboards, if applicable.

8) Initial setup is done, continue to
Starting a Game.
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Starting a Game:

1) Make sure your mobile device is
connected to the same Wifi network
as your FanZone scoreboard

2) Openthe ONE Controller app.

3) Selectthe Venue (scoreboard) you
wish to manually controlin the
Available Venues section. There will
be multiple venues shown If you
have more than one FanZone
scoreboard.

4) Inthe Events section press “Go” to
begin manually scoring your own
game.

D))

Events

Venues

~

(] 4
38208 NFL

Events

-
‘Q football
©38208 NFL “

5) A brief message indicating that the
Controller application is connecting
to the scoreboard will appear.

= Events ()

Venues

9‘ .
° 38208 NFL

foothall
Connected to Server at
192.168.1.53(mDNS)
+/ Fetching Server status
+/ Syncing with Server (38208)
+/ Creating Event
+/ Connecting Devices
*" Applying Event settings

Details v

Cancel Continue

6) If your scoreboard is currently
displaying scores for an active
game, it will automatically leave the
active game when a manual live
scoring game is started.

SCOREBOARDS
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7) Note that upon ending your
Manually Scored game, your
Scoreboard will revert to streaming
the live game IF it’s still ongoing.

8) Once connected select “Create
Game”.

< Live Event ®

Enter Team Names

Home Team Name

Home

Guest Team Name

Guest

9) The app will proceed to the Live
Event control screen. Select “Start
Game” to begin controlling your
scoreboard.

Live Event

a
@ HOME

ra " 0 F
O - O®

! Ready to start game? iy )

‘Start Game Cancel
Stop o Start
o- =@ 0= -0

10) To end the game, click on the back
arrow in the upper-left corner and
confirm with End Event.

¢ Live Event @

\ HOME 0 2  GUEST 0 o
I o P CHANGE " /oo s RN S
/ ™ / Pat \/ 2PT Y ("055 LA / ™ ( PAT [ 2PT
\T ' bl (\n{w () o N LY Y
,/ SAFETY [ ] = (" sarery FG
9 2 /N w il N ¢

o s /N
@Enu'ﬁ 5 ( TEOUTS 3
b
= g o)
orn (5

11) Your FanZone scoreboard will now
return to the idle state, showing
time of day (if configured), and
waiting for a live game stream from
the cloud.

SCOREBOARDS
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FanZone Scoreboard Connections

Your FanZone scoreboard supports 3 types of connections. The purpose of these
connections are as follows:

Bluetooth: Bluetooth is used for device discovery and setup, including configuration of
your WiFi or Ethernet connection to access the Internet. The range of Bluetooth is about
50’, so you must be near your scoreboard for setup.

NOTE: The scoreboard only supports 1 Bluetooth connection at a time, so when a mobile
device is connected, other mobile devices will not be able to discover or connect.

WiFi: WiFi is used for Internet connectivity, live streaming, and device management and
troubleshooting from Nevco ONE Cloud. Yourreceiver must be within range of your WiFi
router to use this feature. WiFi will not be needed if you have a wired Ethernet connection
for Internet connectivity.

Wired Ethernet: Wired Ethernet is the fastest, and most reliable way to connect to your
FanZone Scoreboard for Internet connectivity, live streaming, and device management and
troubleshooting from Nevco ONE Cloud

Troubleshooting

Problem Cause(s) Solution

Ensure your WiFi signal
strength is good at the
scoreboard location —
reference the signal strength
of a mobile device connected
to the same network.
Scoreboard is not showing the | Internet connection is not

current game, is slow to start, | reliable. From a mobile device on the
or game time is freezing or Local WiFi or Ethernet same network, use a browser
stuttering during the game. network is not reliable. to testinternet performance.

To verify operation of your
scoreboard, you could switch
to the “Nevco Demo” team,
which always has a game
streaming.
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Device doesn’t appearin
list/can’t be found while
Bluetooth scanning

Scoreboard may not be

settings or app permissions
are not correct

powered on, or mobile device

Verify the scoreboard has
power connected. Verify that
Bluetooth is enabled in your
phone settings, you accepted
all permissions requests
when first installing and
running the app, and that you
are within 50’ of your
scoreboard.

If you’re still experiencing technical issues, please contact our support team at
618.699.1750 or email service@fanzonescoreboards.com.

IT Network Requirements

Network Configuration

The following IP protocols and ports must be allowed outbound from your local networking

equipment (Wifi APs, routers, firewalls):

Destination Protocol Port

Local Network Only HTTP /WS TCP 2323

Local Network Only mDNS UDP 5353 (multicast)
Internet HTTPS / WSS TCP 443 /2323

e Make sure mDNS is NOT blocked — some routers and Wifi APs will do so by default
e  Wifi APs must support WPA2. WPAS is not yet supported by ONE scoreboards, but it will be
added in future software releases.

URL Whitelisting

Nevco ONE Licensed Scoreboards require internet connectivity to function. Connections to the

following URL’s must be allowed through any firewalls or routers.

SCOREBOARDS
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e https://one.nevco.com
Used for all communication to Nevco ONE Cloud (syncing resources, management,
troubleshooting, updates, etc.)

e https://nevco-software-staging.s3.amazonaws.com
Used for downloading new firmware update files for ONE devices

Maintenance

Operating Temperature: 32F to 158F

Storage Temperature: -40F to 185F

Compliance

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occurina
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

e Reorient or relocate the receiving antenna.
¢ Increase the separation between the equipment and receiver.
e Connectthe equipmentinto an outlet on a circuit different from that to which the
receiver is connected.
e Consultthe dealer or an experienced radio/ TV technician for help.
The user is cautioned that changes and modifications made to the equipment without the
approval of Nevco could void the user’s authority to operate this equipment.

This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation,
Science and Economic Development Canada’s license-exempt RSS(s). Operation is
subject to the following two conditions: This device may not cause interference. This device
must accept any interference, including interference that may cause undesired operation
of the device.

Page 22|23
SCOREBOARDS Last updated 8/18/25

Powered by ‘inEVCD


https://one.nevco.com/
https://one.nevco.com/
https://nevco-software-staging.s3.amazonaws.com/
https://nevco-software-staging.s3.amazonaws.com/

L'émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme
aux CNR d’Innovation, Sciences et Développement économique Canada applicables aux
appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions
suivantes : L’'appareil ne doit pas produire de brouillage; L’appareil doit accepter tout
brouillage radioélectrique subi, méme si le brouillage est susceptible d’en compromettre le
fonctionnement.

This product makes use of open-source software. The open-source software is provided
"as is" without any warranties, express or implied, including but not limited to the implied
warranties of merchantability and fitness for a particular purpose. The use of this software
is subject to the terms and conditions of the respective open-source licenses.

The source code for the open-source software used in this product is available upon
request. To obtain a copy of the source code, please send a written request to the
following address:

NEVCO, Inc.

301 East Harris Avenue

Greenville, IL 62246-2151 USA
Please include your name, address, and the specific software for which you are requesting
the source code. We will respond to your request as soon as possible.

Page 23|23

SCOREBOARDS Last updated 8/18/25




	Installation & Set-Up Guide
	Thank You
	Installation
	Setup your FanZone Scoreboard
	FanZone Scoreboards App Configuration
	GAME ON! YOU’RE READY TO SCORE!
	Manual Scoring Configuration
	FanZone Scoreboard Connections
	Troubleshooting
	IT Network Requirements
	Maintenance
	Compliance

