
User Manual
Please make sure to read the user manual thoroughly
before use and follow the instructions carefully.
Keep the user manual in a place where 
it can be easily accessed at any time.
We are not responsible for any damages caused 
by user negligence.
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Certi�cation Number
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Electromagnetic Compatibility 
Certi�cation Number :
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“Lead the culture”
Food Sitter is a brand born from listening to, 
contemplating, and researching the various 

inconveniences experienced during cooking. 
It aims to help everyone become a

 "culinary expert" with ease and convenience.

Thank you for choosing the Food Sitter Wireless Multi-Purpose Slicer.
*For accident prevention and safe use, please be sure to 

thoroughly read the user manual before use!
This manual has been prepared to ensure the safe and proper use of 

the product, as well as its maintenance and care.

Safety Precautions

This product is intended for home use only!
The user manual contains important safety information that must be followed. 

Please ensure that the product is operated according to the instructions in the manual.
We are not responsible for any accidents, �res, or malfunctions 

caused by failure to comply with these guidelines.

5. During use and operation of the product, never insert your �ngers into the food inlet 

    (refer to the product assembly diagram).

    Warning and Caution: Fingers may be cut or body parts may be injured by the blades.

6. When disassembling the product, ensure the power is turned o� before removing the 'dicing container, slicer cap, 

    slicer blade plate, dicing blade, and whisk.' Never disassemble while the product is in operation.

    Warning and Caution: If the product is disassembled while the power is on, sharp blades may cause injury to 

    body parts.

7. Do not use parts from other manufacturers, nor attempt to disassemble or reassemble the product.

    Warning: This may cause product malfunction or �re, and any issues resulting from this will not be covered by A/S 

    (after-sales service).

8. Do not use the device for any purposes other than those speci�ed in this user manual.

    Caution: This may cause product malfunction or �re, and any issues resulting from this will not be covered by warranty 

    (after-sales service).

9. Do not use the device for hard foods (such as rice or frozen meat). Ensure rice is su�ciently soaked in water for

    at least 3 hours before use, and use frozen meat only after it has been fully thawed.

    Caution: There is a risk of product malfunction and breakage. If the blades are damaged and consumed with food, 

    it may cause injury to the body.

10. Do not use the whisk in small bowls, such as rice bowls. Additionally, do not hold the whisk or play with it 

     near your face or other body parts while it is in operation.

     Caution: Due to the strong rotational force, food may splatter or get into your eyes, and playing with the device 

     may result in bodily injury.

11. Do not operate the product continuously for more than 1 minute and 30 seconds.

     Warning and Caution: Operating the product for more than 1 minute and 30 seconds may cause overheating and 

     result in a �re hazard. If the product has been running for over 1 minute and 30 seconds, turn o� the power and 

     allow it to cool for about 30 seconds before using it again.

12. If food becomes stuck in the blades during normal operation and the device stops, turn o� the power and 

     disassemble the product. Remove the obstructing food, then reassemble and use the product again.

     Caution: If the product is disassembled without turning o� the power, it may malfunction and operate 

     unexpectedly, which could cause bodily injury.

13. Do not submerge or clean the USB charging port with water or any other liquids.

     Warning and Caution: Exposure to liquids can cause �re or short circuits, leading to malfunction. 

     If any liquid comes into contact with or enters the product, wipe the area with a dry towel or cloth and allow it 

     to dry for at least 24 hours before using it again.

14. The dicing blade, slicer blade, whisk, dicing container, and slicer cap, which are included with the product, 

     can all be sterilized with boiling water at 100°C.

15. When cleaning the surface of the product, do not use steel wool or abrasive tools.

     Caution: This may cause product damage, corrosion, and rust formation.

16. Do not use a dishwasher when cleaning the product.

     Warning and Caution: As this product contains a battery, if water or other liquids enter the device, 

     it may cause a �re, as well as product malfunction or operational failure.

17. The blades, whisk, and containers are dishwasher-safe, except for the main body of the product.

    Please keep this user manual for future reference.

1. The rated voltage is DC 7.4V / 60Hz. The charging voltage is DC 5V, and the USB is Type-C.

    Warning: Please use the dedicated USB charging cable included with the product. 

    (Using third-party products may cause �re due to voltage and current issues.)

2. Do not store or use the product in high-temperature, high-humidity environments, 

    or in places exposed to direct sunlight.

    Warning: This may cause a battery �re.

3. Keep the product out of reach of children and the elderly without supervision. 

    Ensure that children do not use or play with the device.

    Warning: Body parts may be injured by the blades.

4. If the product is not assembled correctly, accidents may occur. Please ensure you thoroughly review the assembly 

    instructions in the user manual and assemble the product in the correct order.

    Caution: Malfunctions, damage, or breakage of the product may cause injury.
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Pusher: Used to safely push food all the way into the device 
           when inserting ingredients.
Food Inlet: The opening where food is inserted.
LCD Display: Shows the ON/OFF power status, battery level, 
                  and operating speed for levels 1 and 2.
Power Button: Used to turn the device on or o�.
Handle: Hold the handle while using the product.
Rotating Shaft: Used to connect with the blades and whisk, 
                     enabling the motor to rotate.
Charging Port: Used to connect the dedicated charging cable 
                     (USB Type-C) for charging the product.
Dicing Container and Dicing Blade: Insert the dicing blade into 
      the dicing container according to the indicated direction, 
      then attach it to the main body for use.
Slicer Cap and Slicer Blade: Check the "UP" direction indicated on the
      slicer blade, then attach it to the slicer cap with the "UP" marking. 
      After that, connect it to the main body for use.
Non-Slip Pad: Prevents vibration and movement of the product during use.
Whisk: Attach and secure it by twisting it onto the rotating shaft before use.
Dedicated Charging Cable (USB Type-C): Connect it to the charging port 
      for charging the product.
User Manual: Provides instructions on safe and proper product use, 
      as well as precautions and warnings to prevent accidents.

Customer Service Center
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Please read before use!

1. Before using the product, ensure it is fully charged 
    with the dedicated charging cable (USB Type-C).
2. When using the slicer, check the blade direction and ensure 
    the "UP" mark is facing upward.
3. When attaching the slicer and dicing blades, 
    handle them carefully to avoid injury.
4. The product cannot be used while the charging cable is connected.
5. Prepare the ingredients in advance to match the size of the 
    food inlet.
6. When using the slicer or dicer, always use the pusher 
    to safely guide the ingredients all the way in.

<Operating Instructions>

※ Before using the product, ensure that all parts in contact 
   with food are thoroughly cleaned.

1. Press and hold the "Power Button" for more than 1 second to 
   turn on the device.
2. Press the "Power Button" brie�y to cycle through the modes: 
   1st speed > 2nd speed > o�.
3. To turn o� the device while using the 1st or 2nd speed, 
    press and hold the "Power Button" for more than 1 second.

Power
1st speed 2nd speed

※ Whisk Mode

1. Press and hold the "Power Button" for 3 seconds 
   to activate the dedicated whisk mode.
2. You can stop the operation by pressing the "Power Button" brie�y.

Slicer

1. Place the slicer blade on top of the slicer cap.
(Assembly direction: Ensure the "UP" mark 
                                is visible and facing upward.)

2. Attach the slicer cap to the main body and rotate 
    it clockwise to secure it in place.

3. Press and hold the power button for
   1 second to turn on the device.

4. Press the "Power Button" brie�y to 
   select either the 1st or 2nd speed, 
   depending on the ingredients.

5. Insert the desired ingredients into the inlet 
   and proceed with operation.

Press and hold to 
turn on the power

Press brie�y once Press brie�y once Press and hold for 
1 second

If you press and hold the power button 
during use, the device will turn o�.

Assembly and Usage Instructions

o�
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Dicer

1. Attach the 4-blade dicing blade to
    the dicing container.

2. Attach the dicing container to the main body 
    and rotate it clockwise to secure it in place.

3. Press and hold the power button on the main
    body for 2 seconds to turn on the device.

4. Press the button to select either the 1st or 
   2nd speed, depending on the ingredients.

5. Insert the desired ingredients into the inlet 
   and proceed with operation.

Whisk

Assembly and Usage Instructions

1. Attach the whisk to the bottom of
    the main body by twisting it to the left.

2. Press and hold the "Power Button" for 
    3 seconds to start operation immediately.

3. Do not use in small bowls, such as rice bowls. 
   Press the "Power Button" brie�y once to 
   turn o� the device.

Assembly and Usage Instructions
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1. Ensure the power is turned o� before separating or cleaning the container.
2. Detach the container, blades, and other parts.
3. Wash the separated parts with detergent, rinse thoroughly, and allow them to dry.
  ※ Be cautious when cleaning the sharp blades to avoid injury.
4. Clean the parts of the main body that come into contact with food using
   a soft sponge and allow them to air dry.
5. Make sure all parts and the main body are completely dry before use or storage.

Troubleshooting and Solutions

The operation stops, 
and the red light on the 
LCD display blinks.

- When the ingredients get stuck
 in the blade during slicing or 
dicing, preventing it from rotating
-When too many ingredients are
added during dicing

If the product stops due to food 
getting stuck, press and hold the 
power button to turn it o�, then turn
it back on. If it doesn't start, connect 
the USB charging cable to unlock it.

Operation stops or shuts o� 
during use.

To prevent motor overheating, 
the device is programmed to stop
or shut o� after 1 minute of 
continuous use.

There is a smell coming from 
the motor.

If the smell continues to worsen, 
please contact customer service.

The device is not charging. If the protection circuit has been 
activated, charging may be 
blocked.

Rated Output

Weight

Charging Current

Battery Capacity

Maximum Instantaneous 
Discharge Current

Charging Time

Distributor

PCTG (Tritan), Food-grade ABS, Food-grade 
POM, Stainless Steel (SUS304, 420)

Weight with Slicer Cap: 1 lbs
Weight with Dicing Container: 1 lbs

Size

Rated Voltage

Charging Voltage

Battery Voltage

Continuous 
Discharge Current

Standard Charging
Current

Country of Origin

Customer Service

Multi-Purpose Slicer and Dicer

South Korea

If the warranty period has expired.
If damage occurs due to repairs by unauthorized service centers

or unauthorized disassembly or repairs by the user.
If damage results from improper maintenance or failure to 

follow the maintenance requirements outlined in 
the user manual.

If accidental water exposure or damage to the machine occurs.
If damage occurs due to natural disasters.

If the receipt or warranty card does not match the actual 
product or has been altered.

If damage is caused by accessories not related to this product.
If the warranty card, receipt, or proof of purchase is not 
available, or if the warranty period cannot be veri�ed.

If damage occurs in environments that do not comply with 
the requirements speci�ed in the user manual.

1- 866-760-3003
Email: Info@hitronsinc.com
Phone: 1-866-760-3003
(Mon~Fri 8:30 AM - 5:00 PM EST)

Cleaning and Maintenance

Product Speci�cations

SolutionCause of the IssueIssue Occurred

Customer Service Center

1 Year Warranty Period

Non-Warranty Regulations

Allow the motor to cool for about 
15 to 20 minutes before using
it again.

This is a normal occurrence with 
new motors.

Electromagnetic Compatibility 
Certi�cation Number

For a better experience using this product, please review 
the following information carefully.
You can watch the product operation video by scanning 
the Food Sitter QR code located on the right.

All parts of this product must be installed correctly according to 
the user manual. Improper installation may cause malfunction. 
If you have any questions before installation,
please contact customer service or refer to the video on the o�cial website.

Warranty

HiTRONS
SOLUTiONS INC

www.hitronsinc.com
www.kproduct4u.com

LIMITATION OF LIABILITY & DISCLAIMERS
HITRONS SOLUTIONS INC. WARRANTS THIS PRODUCT AGAINST DEFECTS IN MATERIALS OR WORKMANSHIP FOR THE TIME PERIODS SPECIFIED ABOVE. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THIS WARRANTY AND 
THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS, OR IMPLIED.
HITRONS SOLUTIONS INC. SPECIFICALLY DISCLAIMS ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IF 
IMPLIED WARRANTIES CANNOT BE LAWFULLY DISCLAIMED UNDER APPLICABLE LAW, THEN ALL SUCH WARRANTIES ARE LIMITED IN DURATION TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY.
HITRONS SOLUTIONS INC. IS NOT RESPONSIBLE OR LIABLE FOR DIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL 
THEORY. THIS INCLUDES, BUT IS NOT LIMITED TO, LOSS OF USE, LOSS OF REVENUE, LOSS OF ACTUAL OR ANTICIPATED PROFITS, LOSS OF PROPERTY, OR DAMAGE TO PERSONAL PROPERTY (SUCH AS COUNTERTOPS, KITCHEN 
APPLIANCES, OR INGREDIENTS) RESULTING FROM THE USE OR MALFUNCTION OF THIS PRODUCT.
SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES OR ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

Warranty Coverage

 Consumable parts, including blades, whisks, and dicing 
containers, are subject to normal wear and tear and are not 

covered under this warranty.

Dual Battery

Width, Length, Height

Hirtons Soultions Inc.
165 Carver Ave. Westwood, NJ 07675

Product Name

Email: Info@hitronsinc.com
Phone: 1-866-760-3003
(Mon~Fri 8:30 AM - 5:00 PM EST)

Material



Info@hitronsinc.com
1-866-760-3003

Food Sitter Quick Manual

If you press the power button for too long when �rst operating 
the product, it will switch to whisk mode.
When whisk mode is activated, both 1st and 2nd speed indicators 
will blink on the LCD screen.

Please Read Before Use: 
Must-Read Information

Before using the product for the 
�rst time, please fully charge it.
After the product is fully charged, 
disconnect the charging cable 
before use.

*During charging, the charging LED will blink, 
 and once fully charged, the blinking will stop.

Press and hold the power button for 
3 seconds to activate the whisk-only mode.

Before use, always insert the blade 
into the cap and secure it. 

Ensure that the "UP" mark on the 
blade is facing outward.  Be sure to insert 

the blade into the chopping container 
before adding any ingredients. If food is 

placed on top of the blade, the upper 
cover may become damaged.

IPX4 Water Resistant
Rinse gently under running water, 
avoiding the LCD screen and 
charging port. For the main body, 
it’s better to wipe it with a dry 
cloth or kitchen towel rather than 
washing it frequently. Excessive 
washing may allow water to enter the 
product, so please handle with care.

Customer Service

[ Motor Overload Warning ]
When using the slicer, operate it for 1 to 
1.5 minutes, then allow a 30-second 
rest before continuing.
During slicer operation, food may get stuck 
between the main body and the lid.
In this case, stop the product, remove 
the lid, and carefully clear the blockage — 
the blades are sharp, so handle with caution.
When used continuously, a beeping sound 
may occur, and the protection circuit may 
activate, cutting o� power. If this happens, 
connect the charging cable to release 
the lock (LPCK) and resume operation.

Press and hold the power button for 
1 second to turn on the device.
Press the button brie�y once to 
operate at speed 1.
Press it brie�y again to switch to speed 2.
While the device is running, press and hold 
the button for 1 second to turn it o�.



Food Sitter YouTube Channel

By scanning the QR code, you can watch product 
usage guides and stay updated on new releases 

through the Food Sitter YouTube channel!

- -

Food Sitter

채널 자세히 알아보기 >
by Hitrons Solutions Inc

홈 동영상

추천

동영상

홈 Shorts 구독

푸드시터 다용도 채칼 다지기 사용 방법 - 종합편 -
조회수 1.7천회  6개월 전

Subscribe

3-in-1 Cordless
Food Prep System

Subscribe and 
Turn On Noti�cations!


