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Thank you for purchasing the IGIA Massage Mattress. This product has bbeen carefully developed to provide you

with a comfortable and relaxing massage experience. Please read this instruction manual thoroughly before use

and keep it for future reference. This massage mattress offers a variety of vibration massage modes and a soothing heating
function. It is designed to help relieve tension and improve circulation, providing comfort and relaxation at home.
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1. Setup
Lay the mattress flat on a bed, sofa or any comfortable surface.
Connect the adapter to a power outlet and plug the DC connector into the mattress.
Once connected, the controller will display "OFF', indicating standoy mode.

2. Power and Timer Settings
Press the Power (On/Off) button:
First press: "10" appears - starts a LO-minute automatic massage session.
Second press: "20" appears - starts a 20-minute session.
Third press: "30" appears - starts a 30-minute session.
Fourth press: "OFF" - tuns the mattress off.

3. Massage Modes
Press the Mode button to cycle through & different vibration massage modes.
Continue pressing to select 'E2" - activates the heating function only.
Press again to retumn to automatic massage mode.

4. Massage Speed
Press the Fast/Slow button to adjust the massage speed.
Continue pressing to cycle through various speed settings.

5. Targeted Massage
Press the Positioning button to focus the massage on specific body areas.

6. Heating Function
Press the Heating button to activate the heat. The display will show "E1".
Choose from three levels of heat: weak, medium, or strong.
Press the Heating button again to tun off heating. The display will show "CL".

Note: The heating lamp and function switch on or off simultaneously.



Always unplug the mattress after use and before cleaning.

Do not use the mattress in damp areas or bathrooms. Store it in a dry, shaded place.

Do not use while sleeping to avoid prolonged stimulation of one area.

Avoid use immediately after meals. Wait at least 30 minutes to prevent discomfort.

If you feel any discomfort or irritation, stop using the product immediately.

Children and individuals with limited mobility should only use the mattress under supervision.

If pregnant or suffering from medical conditions (e.g. spine injuries, heart disease), consult a doctor before
use.

After use, drink at least S00ml of warm water or tea to help flush out body toxins.

If the power cord is damaged, do not use the product. Contact the manufacturer for a replacement.
Users with low heat sensitivity should use caution when using the heating function.

If the massage mattress is not functioning:
Unplug the adapter and wait a few moments before reconnecting.
Do not attempt to disassemble or repair the product yourself. Unauthorized repairs will void the warranty.
Contact customer support or the manufacturer for further assistance.

Technlcol Specifications:
Rated Voltage: DC12V
Rated Power: 35 W
Rated Time: 15 minutes
Rated Frequency: S0Hz
Power Adapter Voltage Range: AC110-240V



WARRANTY CARD

- Original proof of purchase must be produced.

+ All products returned must be returned in their original packaging.
Any item received with the product purchased must be returned, eg: Manual, Free Gift ect.

+ All products carry a 14 day money back guarantee and an exchange if the product is unopened or unused,
unless expressly indicated on the product.

+ Under Regulations, 28(3)(a) Consumer Contracts we can refuse returns of items that were sent out sealed for hygiene
reasons if they come back unsealed. Hygiene products which relate to personal hygiene & self care are generally
non-returnable. Hygiene products, toileting products, bathroom products, body braces, foam cushions, wheelchair
cushions, stockings, splints & products that come in contact with the body; cannot be returned - they are single use
patient items. No hygiene product can be returned if the package has been opened per Public Health Policy.

+|GIA reserves the right to refer products to the head office for assessment when an in-store decision regarding
defect cannot be taken.

Certificate of Warranty

Our goods come with guarantees that are consistent with the Consumer Protection Act. You are entitled
to a replacement for any major failure or manufacturing defect. You are also entitled to have the goods
replaced if the goods fail to meet prescribed specifications or quality standards.

The benefits under Remedy Health (Pty) Ltd warranty are in conjunction to other

rights and remedies you will be entitled to under the Consumer Protection Act in relation to the goods.

Warranty against defects: Homemark (Pty) Ltd warrants the product to be free of any defects in materials
& workmanship for a period of 6 months from the date of purchase ("Warranty”). However, the Warranty
does not apply with respect of products damaged by unreasonable use or by use for which the product is
not intended. The warranty will not cover defects resulting from alteration, accident, misuse, abuse or
neglect & the warranty is otherwise subject to the terms & conditions.




Glen Cove NY 11542 USA
Customer Support
Email: cscare2021 @gmail.com
Phone: 516-212-2165
www.|GIA.com
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THANK YOU FOR CHOOSING US
Love and passion for beauty.
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