
EMS美眼仪说明书
说明书尺寸：170*125mm
钉装方式：骑马钉
材质：80g双胶纸
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Thank you for purchasing this product.
·To ensure correct and safe use, please carefully read the user manual.
·After Min has read it, please be sure to keep it in a place where you can access it 
at any time.
·When transferring this product to others, please be sure to attach this user 
manual.

·Power adapter · USB two in one charging cable · Remote controller 
· Instruction manual

Do not use it for other purposes than this product.
In order to improve the product quality, the design and specification of the host 
and accessories are subject to change without notice.

·Front

+Gear key
Switch/mode key

Charge/mode indicator

Periocular heater/electrode

electrode

-Gear key

·Front ·Automatic shutdown function
About 10 minutes after startup, it will automatically shut down.
In the process of use, such as switching mode, the time of automatic shutdown 
is calculated from the time after switching mode. Removal method of controller;

Generally, stretch the silicone goggles on both sides of the controller and push 
the controller out.
·Do not use excessive force when stretching. Otherwise, the eye shield or 
electrode may be damaged.

·After the controller is connected as shown in the figure above, start charging. 
During charging, the charging/mode indicator flashes red
·After charging, the charging/mode indicator is on for a long time. At this time, 
please unplug the USB charging cable.
·When the room temperature is about 25 ° C, it needs to be charged for about 
1H; After a single full charge, a single controller takes about 45 minutes. Howev-
er, due to residual power and service environment
·The charging time and use time may vary depending on the gear and idle time.

       Clean the inside of the arm with soap and other products, and then wipe it 
with a towel.

After removing makeup and cleaning the face, please use basic skin care 
products to moisturize the skin before use. It is recommended to use Medi Lift 
special eye essence,
When the skin surface water is insufficient, you may not feel the EMS body 
feeling; Therefore, please make sure that the place where the skin contacts the 
electrode is kept moist.

·Do not use cosmetics containing oil such as cosmetic oil. It may shorten the 
service life of the eye mask.
·Wearing this product with makeup may cause discoloration of the eye mask 
and controller. Please wear it after removing makeup and cleaning.

Trim the bangs back and up to 
p r e v e n t  t h e  e y e  m a s k  f r o m  
pinching the hair.

Adjust the eye mask to a comfortable 
position that conforms to the eye 
contour.
·When installing the eye circumfer-
ence heater in the controller, do not 
go beyond the exposed position.

·Please adjust the fixed rural belt to 
an appropriate position.
·It can be used normally even if the 
fixed strap is not tightly attached.

No EMS body feeling?
Is there a difference in the body feeling between the left and right EMS?

·Insufficient skin moisture
Please fully moisten the skin with eye cream, eye essence, etc. It is recommended to 
use Medi Lift special eye essence.
If you need to strengthen the EMS body feeling, please fully use skin care products on 
the four electrodes of the controller. It is recommended to use MediLift specific gel 
(refer to the back). If the water content of the left and right sides is different, the body 
feel may be different. In addition, if the measuring electrode in the controller cannot 
fit the skin, it will also affect the sense of body care.

·Make sure that the controller is properly installed on the eye mask before 
wearing.
·Please install the controller in the shutdown state.
·It is recommended to wear eye masks after tying up your hair.
·When wearing, please pay attention to prevent the Velcro from sticking to the 
hair.
·Make sure that the electrodes in the eye mask (4 places in total on the left and 
right) fully fit the skin. If the electrode surface is not fitted, the nursing effect 
may not work properly.
·If the hair is smeared with an oil based care solution, please wait until the hair 
is dry before using this product.
·Please ensure the moist state between skin and electrode. If the skin is not 
moist enough, the body feeling effect of EMS will be affected, which may 
weaken the care effect or cause skin problems.

Before skilled operation, please use it in front of the mirror to confirm correct 
operation.

Press the power/mode buttons of the left and right controllers simultaneously 
for more than 1 second. After the beep of "Di" sounds, the charge/mode indica-
tor lights up purple.
·Please make sure that the controller is installed on the eye mask, and then 
start the power supply.
·When starting the power supply, please set the EMS gear (strength) to gear 0.

·There are 9 gears (intensity) adjustable by EMS in each mode.
·Gear 0 is only used for heating care.
·The heating mode cannot adjust the gear. It takes about 1 minute to feel warm 
after mode switching.
·As shown in the figure below, the buzzer will vary depending on the gear 
setting.

·Before the first use or skilled operation, be sure to set the gear to the first gear 
for use.
·If your skin feels dry, you can replenish water during use. During operation, 
turn off the machine first and then remove the eye mask.
·Do not adjust the EMS gear (intensity) to the intensity of tingling.

The recommended frequency is once a day. (It can be used twice a day at most)
※ About 10 minutes after setting the nursing mode, it will automatically shut 
down.
※ The above frequency of use is for reference only. Please use according to your 
skin condition.
※ In case of abnormal skin condition, please stop using immediately. ※ If 
continuous use is required, it is recommended to use it at an interval of more 
than 5 hours.

After use, in order to keep the eye mask clean, please clean and maintain it after 
each use. Remove the controller before cleaning.

·Please read the "Safety Precautions" carefully before use.
·Please use it properly according to the specified steps.
·In case of exception, please stop using immediately.
·If it is used in the fault state, it may have adverse effects on the body. Please 
pay attention.
·The precautions here indicate important safety related contents, which must 
be observed.
·The magnitude and urgency of the hazards and damages are not indicated, and 
the situations assumed to occur due to misoperation are divided into "danger", 
"warning" and "caution".

● The following personnel shall use it with caution.
I t  may affect  the normal  operat ion of  medical  e lectronic  
instruments.
◆ The following medical electronic instruments are being used.
·Cardiac pacemaker and other implanted medical electronic 
instruments.
·Artificial heart and lung and other life sustaining medical electronic 
instruments.
·ECG and other portable devices.

● The following personnel shall use it with caution.
Otherwise, accidents or host failures may occur.
·Patients undergoing treatment, people undergoing physical develop-
ment, patients with acute diseases, patients with tuberculosis, 
patients with fever, patients with hypertension and infectious diseas-
es, patients with malignant tumors and blood diseases;
·Patients with visceral diseases, skin diseases, allergic constitution, 
hereditary dermatitis, sensitive or fragile skin;
·Diagnose the patient who cannot perceive the temperature;
·People with eye diseases (cataract, green cataract, retinal detach-
ment, fundus hemorrhage, floaters, etc.);
·People with deep myopia (above 600 degrees), people who have 
received eye or face surgery, and people who are receiving eye or face 
treatment;
·Excessive fatigue and physical discomfort;
·People who are drunk, pregnant, menstruating, nursing, or taking 
sleeping pills;
·People with telangiectasia caused by long-term use of steroid 
hormone drugs or liver dysfunction.

● Do not use it outside the face.
May cause injury.
● Do not use for pet care.
May cause injury.
● Please pay attention to whether the skin is abnormal.
Please stop using in case of discomfort.
● Before use, be sure to confirm whether the electrode has cracks, 
deformation, damage, etc. If there is damage or failure, do not use 
it.
May cause problems such as skin injuries or worsen symptoms.
● Please do not wipe with alcohol, thinner, gasoline, nail remover 
and other liquids.
The surface of the engine may be damaged.
● Do not place it in high humidity environment such as bathroom 
or in water. Please do not take the product into the sauna or rock 
plate bath and other high temperature places.
It may cause injury or mechanical failure.
● Please do not charge in the bathroom or near the container 
containing water.
It may cause electric shock, short circuit, fire or mechanical failure
● Please do not use it together with other electronic instruments 
(beauty instrument, etc.).
Misoperation may be caused.
● Please do not use it with other electronic products (beauty 
instruments, etc.).
It will cause skin problems, misoperation, etc.

● Please keep an interval of more than 5 hours for continuous 
use.It may cause personal injury or body heat.
● Please stop using if you feel uncomfortable or your skin is 
abnormal during use.
If you still feel unwell after the next day, please consult a 
professional doctor.
● Be sure to set the gear to the first gear (minimum) for use for the first 
time or before being familiar with the use.
Even if the EMS body feeling is not strong, do not arbitrarily increase the 
gear.
It is easy to cause skin injury. Please use it according to your skin 
condition.
● If you feel skin tingling, please lower the EMS gear (intensity).
If used consistently, it may cause skin pain.
● After use, please refer to "After use" to clean the residual beauty 
solution on this product every time.
It may cause mechanical failure or skin problems.
● The following items must be observed.
It may cause accidents, human injuries or mechanical failures.
·Please avoid using beyond the set time.
·Use according to the skin condition.
·Please stop using if the skin appears rash, inflammation, itching and 
other symptoms.
·Please try to avoid using this product when the skin is fragile and 
sensitive after excessive sunshine.
● Sufficient make-up water, beauty lotion or gel and other moisturizing 
ingredients should be kept between the skin and the electrode.
When the skin feels dry, please turn off the power and remove the eye 
mask before replenishing water.
When the skin is short of water, the transmission of EMS will be weakened, 
which is easy to cause decline in use effect or skin problems.
● Be sure to remove makeup and clean your face before using.
If used with makeup, foundation make-up may darken the skin.
● Please confirm that there is no abnormal skin condition before use.
If the skin is abnormal, please stop using.
● When the product is not used for a long time, please make sure that the 
product is in a normal and safe state before reuse.
It may cause accidents or mechanical failures.
● Please remove the metal products (watches, necklaces, rings, earrings) 
before using them.
May cause skin problems.

● Use 100~240V AC voltage.
Please confirm whether the power adapter and USB charging cable 
are plugged in properly. Be sure to confirm the plug shape and 
voltage before use. It may cause fire, electric shock and failure.
● In case of any abnormality, please cut off the power immediately.
In case of abnormal operation, smoking, abnormal noise or odor, 
please stop using.
● This product must use a special power adapter and USB charging 
cable. In addition, do not plug the power adapter directly into the 
wall socket.
It may cause electric shock, short circuit, fire and fault. ※ The USB 
cable attached to this product is a special charging cable.
● When charging, please confirm whether the charging port is 
stained with water and residual skin care products.
It may cause electric shock, short circuit and fire.
● Be sure to turn off the power when not in use or during cleaning 
and maintenance.
After charging, unplug the power adapter from the socket.

● Please do not place it near the fire source, hot sun, bathroom and 
other places with high temperature and humidity, and do not place it 
near combustible gas or flammable articles.
Keep away from heating equipment.

This product has built-in rechargeable battery. It may cause heating, 
fire, crack and poor fault.

● Please keep it away from children in a ventilated and clean place.
● When not in use for a long time, please unplug the power adapter and USB 
charging cable from the host and socket.
● Please do not place it in the place with high temperature and humidity (near 
the fire source, under the hot sun, bathroom, etc.)

If you feel abnormal when using this product, please confirm the following 
items before sending it for maintenance.

● If the product has not been used for a long time, please make sure that the 
product is in a normal and safe state before use.
● If the operation of this product is abnormal, refer to the contents of "Suspect-
ed fault" to confirm the fault before consulting after-sales maintenance. If the 
fault still cannot be eliminated, please consult the dealer or the official general 
agent of Yameng China.
● If the product fails or is damaged, you can contact the local dealer or the 
official general agent of Yameng China.

It is recommended to use it for about 10 
minutes each time.
※ About 10 minutes after the mode is set, 
the power will be automatically turned off.
※ The number of uses can be appropriately 
increased or reduced according to the skin 
condition.
※ When the skin feels abnormal, please stop 
using it immediately. 

What are the 
standards for 
service time and 
frequency?

● If you feel an earthquake or thunder, please stop using and cut off the power.
If charging, unplug the power adapter.
● During the use, if you feel the friction of contact lenses, please stop using 
them or take them off before using them.

● Do not damage, break, process, bend, pull, twist or bind the power adapter 
and USB charging cable.
In addition, carrying heavy objects or being caught may cause damage to the 
power adapter and USB charging line, fire and electric shock.
● Do not directly store the twisted wires.
It may cause wire breakage and electric shock.

● Do not move or lift the controller by pulling the power adapter or 
USB charging cable. It may cause electric shock, short circuit, fire 
and disconnection.

● Do not use the power adapter, USB charging cable or plug when 
they are loose.
It may cause electric shock, short circuit and fire.
Please consult the dealer for maintenance.

● Do not use it for commercial or continuous use.
It may cause accident or host failure.
● Do not immerse the controller in water.
It may cause accident or host failure.
● Please do not use near flammable objects (alcohol, thinner, 
gasoline, nail remover, etc.).
May cause explosion or fire.
● Do not place it continuously under the power on state.
May cause fire or accident.

● Please do not let people who cannot express their wishes use it. 
Avoid use by people with disabilities. Minors shall first obtain the 
consent of their guardians and use them with their guardians.
It may cause accidents or personal injuries.

● Please keep out of the reach of children.
It may cause accidents or personal injuries.

● Do not use it for other purposes specified in the instruction 
manual.
It may cause personal injury or engine failure.

● Stop using when it emits peculiar smell and abnormal heat.
Damage or fire may occur.

● Do not disassemble, repair or modify.
It may cause fire, electric shock or personal injury. Please consult 
the dealer for maintenance.

● Do not put it in an unstable place. Do not drop or crash the host.
It may cause human injury, mechanical failure, electric shock or fire.

● Do not use it for the care of parts other than those specified and the 
following parts.
It may cause accident or host failure.
·Parts, oral cavity, mucous membrane, etc. that have been cut, plastic 
surgery, etc.
·People whose skin is tingling and inflamed due to excessive sunlight;
·People with skin suppuration or severe inflammation;
·Protruding moles, viral warts, laryngeal nodules, eyeballs, eyelids.

※ When you cannot judge by yourself. Consult a physician before use

Please carefully read the user manual of the purchased product for 
use with medilift series products.

Improper use of this product may cause 
serious casualties.

Improper use of this product may cause 
serious casualties.

Improper use of this product may cause personal 
injury or financial loss.

Indicates prohibited items.

Indicates something that must be observed.

Indicates matters that must be noted.

※ The so-called financial damage refers to the damage that affects houses, 
furniture, poultry and pets.

When stubborn stains are difficult to remove, please 
wipe them gently with a cloth dipped in diluted neutral 
detergent.

·After use, in order to keep the controller clean, please carry out cleaning and 
maintenance after each use.
·Remove the controller before cleaning.

·When cleaning, be sure to turn it off. Otherwise, 
electric shock, short circuit or fire may be caused.
·Do not wash with water.  This product is not 
waterproof. Otherwise, product failure may occur.

·Do not place it in the state of touching cosmetics 
such as lotion, beauty lotion or gel.
·Do not use alkaline detergent, alcohol, thinner, 
gasoline, nail remover and other liquids to wipe the 
machine.
·Due to the characteristics of the product, the 
electrode may be discolored during strong friction. 
When cleaning, use a dirty cloth.

When stubborn stains are difficult to remove, please wipe them gently with a 
cloth dipped in diluted neutral detergent.

About 10 minutes after setting the nursing mode, it will automatically shut 
down.
When the machine is turned off, a beep will sound.
Massage the residual skin care products on the skin until they are absorbed.

If you need to stop using, please press the power/mode buttons on both sides 
for more than 1 second at the same time to turn off the machine.

Press the left and right controller+/- buttons at the same time

About 10 minutes after setting the mode, it will automatically shut down.

Look in the mirror to confirm whether the eye 
mask is correctly worn.
·Due to the difference of facial contour, the 
eye mask may not fit or bulge; However, as 
long as the left and right four electrodes are 
fully fitted to the skin, care can be carried out.

charge
Mode indicator

The fixed rural belt shall be lifted upward and 
fixed with velcro.
·Due to the size difference of each person's 
head, please fix the bandage at the position 
where it is not easy to slide down according 
to the actual situation.
·If the rural belt slips, it can be fixed by tying 
up the hair.

Before use, apply eye care products 
(eye cream, eye essence) around the 
eyes before use.

·Do not pull the silicone excessively during installation. Otherwise, the eye mask 
may be damaged.
·During installation, please be careful not to press the key of the controller by 
mistake.
·Please install the controller in the shutdown state.

·Please test when the controller is installed on the eye mask. Make sure 
that the left and right electrodes are closely fitted to the skin.
·When the power is started, the initial gear of EMS in pull-up mode is 0.
·For instructions, see "Ways of Care.".

·This product can be used if the skin is not red or hot within 24 hours.

·When the controller and the Micro charging terminal are wet, please wipe away 
the water stains. Charging with water stains may cause the controller to 
discharge.
·Please install the charging terminal in the correct direction. If the installation 
direction is incorrect, charging cannot be started.
·When charging for the first time after purchase, be sure to fully charge before 
using.
·When it is used for the first time or at the end of a long period of time, it may 
only be used for a short time even if the full power state is displayed. At this 
time, please charge again before use.
·Please use the standard USB charging cable and power adapter.

·In order to prevent abnormal skin problems after using this product, please 
confirm the adaptability first.
·In case of abnormal conditions such as hair loss, redness, itching and irritation, 
please stop the test immediately and clean it.
·Do not use when the skin feels abnormal.

·When using for the first time, be sure to confirm the adaptability of the product 
to the skin.

Install the controllers (2 off) to the eye shield.
Note the device orientation of the controller.

Charge/mode indicator Charge/mode indicator

Controller (left) Controller (right)

·EMS
Stimulate the muscles with electricity.

·Heating function
Through the heating function, it can warm the eye.

·Microcurrent
The skin is nursed by micro current.

·Back

·Back

Operation Manual of EMS Eye Beauty Instrument

Please read the instruction manual carefully before use

EMS EYE BEAUTY INSTRUMENT

face shield

Remote control

Maintenance method (controller)

Product specifications

after-sale service

rechargeable battery

Provisions on free maintenance

About abandonment

Maintenance method (eye mask) Hazards (matters related to use and storage)

Function description

charge

be careful

Confirmation of skin suitability

Installation method of eye mask

Wearing method of eye mask

Key points of nursing

Start up

Introduction to product key functions

After use Safety precautions

Notice

Before use

usage method
Fixing strap 2

Periocular heater/electrode

Fixing strap 1

Controller operating position

Installation position of controller

·Front ·Side

back

Left right

Left right

Gear indicator panel

Check and confirm the orientation of the heater around the eye of the controller

Align the controller with the groove of the eye mask and gently insert it

Confirm whether the heater around the eye of the controller is slightly raised

·If the body feeling is not obvious, apply the 
eye skin care product directly to the electrode.

Press down the controller to make it fully embedded on the eye mask. 
The other controller is also installed in the same way.

Strength-

Mode switch key

Strength+

Lifting mode Relaxation mode

Charging indicatorHeating mode

1 2

Power/heating switch

be careful

be careful be careful

danger

Warning (matters related to use and storage)

Note (about use and storage)

Warning (power related)

Storage method

Maintenance and inspection

common problem

Q A

It is recommended to use this product 
once a day for 10 minutes each time. If 
continuous use is required, the interval 
shall be at least 5 hours. 

Can I use it 
continuously?Q A

According to the characteristics of this 
product, the EMS body obtained when 
the eye beauty solution is fully used. The 
feeling is obvious. If you use a small 
amount of skin care products, you may 
feel tingling.

How much is the 
appropriate 
amount of eye 
beauty liquid for 
each use?

Q A

This product is not waterproof, please 
avoid using it in the bathroom.

Can I use it in the 
bathroom?Q A

 Do not use this product during sleep.Can I use it during 
sleep?Q A

Because the left and right faces are 
asymmetrical, it may lead to the 
difference of body feeling between the 
left and right faces.
At this time, the left and right EMS gears 
can be adjusted appropriately.

Why is there a 
difference between left 
and right facial body 
feeling?

Q A

This is the sound of current flow. This is 
not a product fault. 

Why do you hear 
"Zizi"?Q A

There are individual differences in response 
to the use of EMS.
If the symptoms do not improve the next 
day, please consult a professional doctor.

After use, the skin 
appears rash, 
inflammation and itching.

Q A
There are individual differences in response 
to the use of EMS.
Before the discomfort is relieved, please 
temporarily control the frequency of use.

Discomfort and 
fatigue after use.Q A

Maintenance and inspection

warning

be careful

warning

be careful

be careful

be careful

be careful

1 1 2

3 4

5 6

1

2

2

3

4

Press the power/mode buttons of the left and right controllers at the same time. 
Each time a beep sounds, the mode switches.

An electr ic  st imulus,  
such as a tap.

Electric stimulation like 
grasping meat.

Select nursing mode according 
to personal needs

3 Select EMS gear (intensity) according to 
personal needs

4 After care

1 Wipe off residual stains with a wrung wet towel.

1 After removing the controller, clean the 
eye mask with warm water.

Avoid water drops, gel and other residues on the 
electrode. Please fully dry them.

2 Dry with a dry towel.

●Notes

prohibit

prohibit

prohibit

● About identification symbols

If it is placed in the state of stains and water, it may lead to the problem 
of moldy and discolored goods producing peculiar smell.

·Do not place it in the state of touching cosmetics such 
as lotion, beauty lotion or gel.
·Do not use hot water for cleaning.
·Do not use alkaline detergent, alcohol, thinner, 
gasoline, nail remover and other liquids to wipe the 
machine.

3 Place in a ventilated and clean place to dry.

Pull mode (red blue light) Relaxation mode (red and 
green light)

Micro interface charging Micro interface charging

prohibit
User restrictions

Prohibited for
Other uses

Do not 
disassemble

No falling

Smell
Abnormal fever

Prohibited

● Do not place heavy objects on the host.
It may cause personal injury or mechanical failure. No Collision

● Do not use it outdoors.
Failure may occur.

When receiving dental treatment or metal 
teeth embedded in the mouth, the feeling 
is obvious.
For specific discomfort, please consult a 
professional doctor.

The teeth ache.Q A

Do not use this product during pregnancy 
or before recovery after delivery.
Please consult your doctor in charge for 
details.

Can pregnant 
women use it? Q A

May cause skin irritation. If the skin is 
abnormal, please stop using immediately 
and consult a professional doctor. 

Can I use it immediately 
after sun exposure and 
shaving?

Q A

Due to the pressure exerted by the heater 
and silica gel, the skin may become red 
for a short time.
If the skin is still red on the next day, 
please consult a professional doctor.

The skin turned red.Q A

As the eye mask is made of flexible 
silicone material, the physical effect of 
lifting the silicone strap upwards will 
exert certain pressure on the face. 
Depending on the skin type of each 
person, the impression may be left in 
different depths, but it will disappear 
automatically after a period of time.

● Rechargeable batteries are consumables. (not covered by the warranty)
● The service time after charging is very short, so the battery life can be consid-
ered.
● If you need to replace the rechargeable battery, please consult the dealer or 
customer service hotline (as follows).

● Please discard this product according to local regulations.
● This product uses lithium battery.

About Warranty

● In case of any fault during normal use, the warranty period shall be 1 year 
from the date of purchase (excluding consumables and accessories).
● In addition, after the warranty period expires, the customer shall bear the 
transportation cost of the products.
● The fault occurred after the warranty period is expired shall be charged 
according to the actual maintenance cost.
● The maintenance within the warranty period may also incur costs. Please 
read the instructions of free maintenance regulations in detail.
● In case of failure, please contact the dealer or the official general agent of 
Yameng China.

※ This warranty card has certain restrictions on the time and conditions of free 
maintenance, but it does not limit the rights that customers should enjoy in law,
In case of any conflict with the laws and regulations of Chinese Mainland, the 
current laws and regulations shall prevail.
※ The product performance deterioration, consumption and consumables 
(such as batteries) beyond the warranty period due to natural use are excluded 
from the scope of free warranty.

1. Carry out according to the user manual and the relevant contents on the label 
of this product. If any fault occurs during use, you can take this product to the 
dealer who purchased it for free maintenance.
2. The product warranty period is one year. During the purchase and warranty 
period in mainland China, if a fault occurs and needs to be detected, please 
bring the product and warranty card to the purchasing dealer or contact the 
customer service center for detection.
3. Please contact the dealer who purchased this product in advance when 
moving the address.
4. Please contact the customer service hotline center if the product cannot be 
repaired free of charge by the dealer recorded in this book due to the use of the 
product by others.
5. During the warranty period, the following conditions are not included in the 
scope of free warranty.
(1) Failure and damage caused by improper use or improper maintenance and 
modification.
(2) Failure and damage caused by the dumping and falling of the product during 
use after purchase.
(3) Faults and damages caused by fire, earthquake, flood and other natural 
disasters, public hazards or abnormal voltage.
(4) Faults and damages caused by the abnormality of other electrical equipment 
connected to the product.
(5) When battery, consumables and other parts are replaced.
(6) Faults and damages caused by non ordinary household conditions (such as 
commercial conditions requiring long-term use).
(7) Failure and damage caused by loading in vehicles or ships.
(8) Failure and damage caused by transportation, movement and falling after 
purchase.
(9) Other matters beyond the scope of legal provisions or free warranty.
(10) The mandatory column of this warranty card is not filled with the purchase 
date, customer name, dealer and other information, or without the seal of the 
dealer, and the information filled in is changed.
6. The warranty region is limited to Chinese Mainland.

The skin was 
marked with eye 
patches.

Q A

No Outdoor
use

No rudeness
use

No stringing
move

Prohibited
Damaged wires

Plug

● Please do not get wet or rinse the power adapter and USB 
charging cable.
It may cause electric shock, short circuit, fire and fault.

● Please turn off the machine before use or cleaning. When not in 
use, please unplug the power adapter and USB charging cable 
from the socket.
In addition, do not use wet hands to plug or unplug the plug.
● When unplugging the power adapter and USB charging cable 
from the host or socket, be sure to hold the front end plug and pull 
it out (to avoid touching the metal part). In addition, do not use 
wet hands to plug or unplug the plug.
It may cause electric shock, short circuit and fire.

No touching water

Pull off plug

●During use, if you feel the eyeball or eye circumference is hot, 
please do not bear it, and stop using it immediately. Low tempera-
ture burns may occur. Be sure 

to observe
Be sure 

to observe

Be sure 
to observe

Watch out
 for fire

The following symptoms

Unable to start

Unable to charge

Even when charging
Can be used for a few minutes

Possible causes and treatment methods

Press and hold the power/heating mode key for
 about 1 second.

The battery is running low. Please charge.

Please plug the power adapter into the socket.
Verify that the Micro/USB charger is connected in 
the correct direction.

EMS too strong
(tingling/pain)

Please press the "-" button to lower the EMS gear.
If the skin is dry, please add some eye beauty liquid to
 keep the skin moist.

EMS is too weak
(No feeling) 

Please press the "+" button to raise the EMS gear.
The electrode is not well fitted to the skin. Please wear
 the eye mask correctly again.

The heater has no 
temperature sense

(Weak temperature sensitivity) 

Please wait for heating for about 1 minute.
The battery margin is reduced, please charge it in time.

This product has the function of automatic power off, 
which will automatically shut down after 10 minutes
 of power on.
The battery margin is reduced, please charge it in time.
Battery life problem. Please contact your dealer or 
customer service center.

Rated power 
supply DC5V 0.6A

Use battery

Charging time

Usage time

Overall dimensions

Product weight

Country of 
manufacture

Accessories

Recommended 
temperature

China

texture of material

Polymer battery 

About 1 hour ※ The charging time varies slightly 
depending on the charging environment. 

45 minutes for a single controller
Remote control 11.0H
Eye mask: about W624.5xH84 (mm) 
(including fixing strap)
Controller: about W87xH46xD15 (mm)
 (including electrode part)  

Eye mask: about 98g     Controller: about 32g/piece 

Eye mask: silicone    Controller: ABS resin

Eye mask * 1, controller * 2, remote control * 1
USB two in one charging cable * 1, 
manual (with maintenance card) * 1

10℃~40℃ 

Power Single controller -1.8W
Remote control -0.25W 

warranty card
No.                   Warranty by card

model

Product name

guarantee
object

Controller only Within one year from 
the date of purchase

Please attach the details marked with the purchase date
Or keep it together with the warranty

Store/address/contact number

The dealer is required to fill in the mandatory fields with 
※ and return the relevant information to the customer for safekeeping.

This warranty card promises to repair free of charge according to the recorded 
contents.
In case of failure during the above "free warranty period", please take this 
product and the warranty card to the dealer where you purchased it for repair.
● If the blank column of this card is not filled with the purchase date or 
purchase details as required, this warranty card is invalid.
● This warranty card is not acceptable to be reissued, please keep it properly.

※ 

Dealer

time

01 02 03 04 05 06 07 08 09 10 11

1312 14 15

2524 26

16 17 18 19 20 21 22 23

Charging interface

       Apply an appropriate amount of eye essence on the cleaned arm.

       After setting to gear 1, press the two electrode heads on the arm for about 3 
minutes.            

       Wipe off the excess eye essence and confirm whether the skin is abnormal.

1

2

3

4


