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Introduction                                                                   

Prospera Hands Free EMS Neck Massager Heated 4 modes 15 levels is with stainless 

steel electrode sheets and PI heating sheets, micro-computer chip control technology, 

and helps relax the neck muscles and relieve neck fatigue through micro-current 

stimulation and hot compress. Hot compress can effectively raise the temperature of 

the environment around the neck, promote blood circulation, and cooperate with the 

micro current to drive the muscles to exercise together, giving people a full range of 

comfortable experience. And it is foldable and mini size for easy carrying. 

 Hands Free EMS Neck Massager PL025A  

Operating manual 
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Product Specifications  

• Mini size and foldable  

• Cordless 

• 4 Massage modes 

• 15 intensities options 

• 3 temp options 38-43℃/ 100.4 -109.4 ℉ 

• 15 min auto shut off  

• Item weight: 55g /0.12 lbs 

• Control unit: 1.4” x 1.8” x 0.6”   

• Rope length: 450mm 

• Box: 0.6” x 0.5”x 0.12”    

• USB Charging 

• Input: 5V 1A 

• Rated Power: 5W 

• Voltage: 3.7V, 300mAh 

• UPC 850011335772 

 

 

 

 

 

 

 



 

Content                                                       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Safety Warnings……………………………….…………………….4 

Product Illustration…………………………………………………..4 

Operating the Product……………………….……………………….5 

Consumer Warranty…………………………………………………6 

Warranty Card………...……………………………………………..6 

 



Safety Warnings 

Consult your doctor before using this product if you have any lesions, skin conditions, 

heart issues, pacemakers, or other health-related concerns. 

1. This product is intended for adult use only.

2. Do not let babies and children play with the product.

3. Do not use the product on an infant.

4. If you experience discomfort, stop using the product immediately.

5. Do not wash the unit using organic solvent such as thinner to prevent damage.

Product Illustration 

 

Massage pad 

Silicone necklace 

necklace



 

Operating the Product                                                          

Step 1: Preparation 

Use a wet towel, wet paper towel or clean water to wipe and moisten your neck skin. 

 

Step 2: Wear the massager 

Wear the massager to your neck with the conducting plate facing your skin, and adjust the position. 

 

Step 3: Starting up & Shutdown 

Press and hold the host button of the product for two seconds, the host will turn on (hear a "di"  

sound, the blue light is on), enter the default mod (intensity 0) in the power-on state, press and hold 

the host button for two seconds, you will hear "di" two beeps, the product shuts down. 

 

Step 4: Massage care 

Press the switch button to choose preferred mode (four modes optional), press the heating button 

turn the heating on/off (Three temp. 38-43℃ optional), and +/- to adjust the strength (15 intensities 

options).  

 

Step 5: Device maintenance 

Clean the conductive pads with a wet wipe or cloth. 

 

Recommend usage: daily 

 

To order a new health and beauty product, please visit www.prosperacorp.com.   

 

Use coupon code: PROS$5  for $5 off any product above $30.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.prosperacorp.com/


 

Consumer Warranty                                                 

Prospera offers a 90-day standard warranty on massage products. Labor and parts are 

included during the warranty period. Please provide the model number and dated 

proof of purchase (sales receipt) when contacting Prospera for warranty service. 

 

Non-warranty service is provided on a “per incident” basis. The consumer will verify 

that the product has failed and provide information for servicing the unit. All 

applicable repairs, parts, shipping, handling, local tax and “per incident” fees will be 

charged for non-warranty repairs and support calls. 

 

 

Warranty Card                                                

 

 

Warranty Registration Form 

Product Name: __________________________________                 

Product Model: __________________  Purchase Price: ________________  

Date of Purchase: __________________Retailer: __________________      

First Name: __________________    Last Name: __________________    

Address: __________________                                                  

City: __________________State: __________ Zip: ___________         

Phone: __________________Email: __________________                

Signature and date: __________________                                

 

Please mail to:                     Tel:( 925)292-5978 

Prospera Corporation               Email: sales@prosperacorp.com 

392 West Larch Rd Suite 31 

Tracy, CA 95304-1644 

              

 

 


