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Please read all instructions and warnings 
prior to use. Keep this manual as it contains 
important information for future reference.

CONGRATULATIONS ON 
YOUR PURCHASE OF THE 
SOUNDHAVEN® ANC.

FCC STATEMENT
This device complies with Part 15 of the FCC Rules. Operation 
is subject to the following two conditions: (1) this device may 
not cause harmful interference, and (2) this device must 
accept any interference received, including interference that 
may cause undesired operation.

Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the
following measures:

— Reorient or relocate the receiving antenna.
— Increase the separation between the equipment and 

receiver.
— Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected.
— Consult the dealer or an experienced radio/TV technician 

for help.

Warning: Changes or modifications to this unit not expressly 
approved by the party responsible for compliance could void 
the user’s authority to operate the equipment.

RECHARGEABLE BATTERY 
WARNINGS:
• This product contains batteries that are non-replaceable.
• There is a risk of fire and personal injury if battery is punctured, damaged, or 

misused.
• Do not dismantle, crush, incinerate or short-circuit battery.
• Never expose battery to extreme temperatures or moisture.
• Keep away from flammable materials and direct sunlight.
• Only charge using the provided charger, cable, and/or adapters.
• Rechargeable battery is only to be charged by an adult.
• Adult supervision is required while charging the battery.
• Allow battery to cool to room temperature before charging.
• Charge on a non-flammable surface and keep away from flammable products.
• Discontinue charging if battery becomes hot, swells, smokes, or gives off a strong 

odor.
• Battery chargers used with the product are to be regularly examined for damage 

to the cord, plug, enclosure, and other parts. In the event of such damage, 
chargers must not be used until the damage has been repaired.

• Recycle or dispose of battery according to federal, state, and local laws.
• Keep these instructions for future reference.

SAFETY WARNINGS:
• Not a children’s item. Keep out of reach of children.
• Listening to loud music for extended periods of time may damage hearing.
• Do not use earbuds while driving. 
• Always pay attention to your surroundings while using your earbuds.
• Charge only with the included charging case and cables. 
• Do not expose to extreme temperatures or leave in direct sunlight. 
• Thoroughly inspect earbuds and case before every use. If items appear worn, 

frayed, splintered, cracked, or broken in any manner, discontinue use immediately.



CONTENTS
• SoundHaven® ANC headphones
• Carrying case
• 3.5mm cable
• USB-C charging cable

GETTING STARTED

CHARGING
1. Connect the USB-C charging cable to a USB power adapter 

(not included). 
2. Connect the other end of the USB-C charging cable to the 

USB-C port on the right side of the headphones. The LED will 
be orange when charging and green when fully charged. 

ADJUSTING 
• Adjust the headphones by carefully pulling or pushing the 

earcups in or out from the headband until you find the fit that 
feels most comfortable to you. 

HOW TO USE
POWER
1. To power on the headphones, press and hold the power 

button for 5 seconds. The LED will glow blue and a power 
notification will play.

2. To turn off the headphones, press and hold the power button 
for 5 seconds. The LED will turn white and then the 
headphones will turn off.

WIRELESS PAIRING
1. Power on the headphones to automatically enter pairing 

mode the first time or automatically reconnect to the last 
paired device.

2. Enable Bluetooth® functionality on your compatible device 
and select “SOUNDHAVEN ANC” from the menu. A 
connected notificationon will play when the headphones 
have been successfully paired.

3. To manually disconnect, turn off Bluetooth on your onnected 
device or remove the headphones from the device list.

4. To connect to a new device, turn off the headphones and 
then hold the power button for 8 seconds.

ACTIVE NOISE CANCELING
1. To turn on or turn off ANC (Active Noise Cancelling), 

quick-press the control panel on the left side of the 
headphones.

2. Slide your finger counterclockwise around the left touch 
control to cycle through the 4 ANC modes.

     • Mode 1: Blocks noise expected in airplane cabins
     • Mode 2: Blocks noise with bass and low frequency
     • Mode 3: Blocks noise in outdoor and windy environments
     • Mode 4: Blocks noise associated with offices and restaurants
3. To turn on or turn off transparency mode, press and hold the 

control panel for 2 seconds.
     • Transparency Mode: Allows you to hear others speak      
        without needing to remove your headphones.

OTHER FUNCTIONS
1. To activate your voice assistant, press the voice assistant 

button on the left side of the headphones.
2. For wired audio, plug the 3.5mm cable (included) into the 

3.5mm port on the headphones.

STORAGE
1. Always store the headphones in the included case when not 

in use. 
2. To fit the headphones into the case, adjust the headband to 

the smallest size and swivel the earcups flat. 
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CALL FUNCTIONS
1. To answer an incoming call, press the call button on the right 

side of the headphones (Figure A).
2. To cancel a call, press the call button again.
3. To reject a call, press and hold the call button for 1 second. 
4. To mute the call quickly double tap the touch control on the 

right side of headphones. 
5. To end the call, press the call button.
6. To redial the last number called, press the call button twice. 

MUSIC FUNCTIONS
1. To play or pause music, tap the touch control on the right 

side of the headphones (Figure B).
2. To increase the volume, slide your finger around the touch 

control clockwise (Figure C).
3. To decrease the volume, slide your finger around the touch 

control counterclockwise (Figure D).
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